
Infant CLASS®
Lessons from the Pilot Year 



2

Overview of Session

• Louisiana’s Vision for Early Childhood

• Overview of CLASS in Louisiana
• Overview of CLASS

• Timeline for implementation of Infant CLASS

• Results from the 2018-2019 Infant CLASS pilot
• Statewide data

• Two year comparison 

• Observing in Infant Classrooms
• Making Infant CLASS observations successful

This session will provide participants with an update on the results of the 2018-2019 Infant CLASS pilot 
and lessons learned from the pilot years.
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Louisiana’s Vision for Early Childhood
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Louisiana’s Vision for Early Childhood

Louisiana has been striving to achieve the goals of Act 3 (2012), including the creation of a statewide 
early childhood network with a unified rating system and coordination of services and engagement 
across b-5 programs.
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Louisiana’s Vision for Early Childhood 
Implementation Timeline

Louisiana has successfully implemented a statewide unified quality rating system for all publicly-funded 
programs in the state, but thus far those ratings have only included observations of toddler and pre-K 
classrooms. 
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Louisiana’s Vision for Early Childhood
Challenges Remain

Based on the results from the 2017-2018 performance ratings, we know that there are not enough high-
quality publicly-funded options for families of infants and toddlers in Louisiana.

2% 5%
7%

26%

86%

1% 2% 3%

8%

8%

97% 93% 90%

66%

6%

0%

20%

40%

60%

80%

100%

Infants 1-year-olds 2-year-olds 3-year-olds 4-year-olds

In Proficient or Above In Unsatisfactory or Approaching Proficient Unserved



7

Why is it important to increase the access to quality 
care for our youngest children? 
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Overview of CLASS® in Louisiana
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Overview of CLASS® in Louisiana
What is the CLASS® tool?

The Classroom Assessment Scoring System (CLASS)® tool measures the quality of teacher-child 
interactions, is correlated to educational outcomes for children, and is used in classrooms serving 
children from birth to pre-K in Louisiana. 

Expectations for the Classroom: PreK Domains Toddler Domains Infant Domains

Warm, positive environment with trusting 

relationships
Emotional Support

Emotional & 

Behavioral Support
Responsive 

Caregiving

Daily routines are organized and disruptions are 

minimal

Classroom 

Organization

Children are supported to learn concepts, develop 

language, and connect ideas through dialogue and 

play

Instructional 

Support

Engaged Support 

for Learning
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Overview of CLASS® in Louisiana
What does the CLASS® measure?

Birth - 18 Months 15 - 36 Months 3 - 5 Years

INFANT TODDLER PRE-K

RESPONSIVE CAREGIVING EMOTIONAL & BEHAVIORAL SUPPORT EMOTIONAL SUPPORT

Relational Climate

Teacher Sensitivity

Facilitated Exploration

Early Language Support

Positive Climate

Negative Climate

Regard for Child Perspectives

Behavior Guidance

Teacher Sensitivity

Positive Climate

Negative Climate

Teacher Sensitivity

Regard for Child Perspectives

ENGAGED SUPPORT FOR LEARNING CLASSROOM ORGANIZATION

Facilitation of Learning & Development

Quality of Feedback

Language Modelling

Behavior Management

Productivity

Instructional Learning Formats

INSTRUCTIONAL SUPPORT

Concept Development 

Quality of Feedback

Language Modeling

In four 20-minute observation cycles, an observer assigns a score 
from 1-7 for each dimension of the tool used.

Dimensions

Domains
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Overview of CLASS® in Louisiana
Measuring classroom quality in Louisiana

• Certified observers conduct CLASS® observations in every toddler and pre-K classroom at publicly-funded 
early childhood sites in Louisiana (including child care centers, school-based pre-K programs, and Head 
Start and Early Head Start centers).

• In the 2017-2018 school year, more than 14,000 observations were conducted across 1,590 sites in 
nearly 5,300 classrooms, which amounts to more than 1 million minutes of care and education
observed.

• There are approximately 1,100 certified local CLASS® observers who conducted observations in 
2017-2018.

• Each site receives third party observations conducted by contractors from the University of 
Louisiana at Lafayette to ensure the reliability of the observations conducted locally.

• The CLASS® tool defines what quality looks like for the early childhood field and functions as a coaching 
and professional development tool across the state.

Louisiana is unique in that the quality of teacher-child interactions is measured in every classroom at 
each publicly-funded early childhood site in the state, incorporating local and third party observations. 
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Overview of CLASS® in Louisiana
Early Childhood Accountability in Louisiana

Each site receives a performance score and performance rating based on CLASS® observations, and this 
information is published on the site’s performance profiles found at www.LouisianaSchools.com. 

Overall CLASS 

Score Range
Performance Rating

Sites in 2017-

2018

6.00 - 7.00 Excellent 90 (5.7%)

5.25 - 5.99 High Proficient (*NEW* in 2019) 527 (33.1%)

4.50 - 5.24 Proficient 608 (38.2%)

3.00 - 4.49 Approaching Proficient 360 (22.6%)

1.00 - 2.99 Unsatisfactory 5 (0.3%)

There are incentives and consequences 
tied to performance: 

● Tax credits and bonuses for child care 
centers have been revised to reward 
and incentivize  performance and 
improvement

● Programs that score below 3.75 will 
be required to participate in a Site 
Improvement Planning process

● Programs that score Unsatisfactory 
for two years in any three year period 
may lose Type III license or fundingFor more detailed information about how performance scores and ratings 

are calculated, refer to the Performance Profile FAQs

http://www.louisianaschools.com
http://www.louisianabelieves.com/docs/default-source/early-childhood/performance-profile-faqs.pdf?sfvrsn=cef3891f_10
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Overview of CLASS® in Louisiana
Infant CLASS® Implementation Timeline

2018-2019
Infant CLASS® Pilot

2019-2020
Infant CLASS® Learning Year

2020-2021
Full Implementation

● Lead agencies identified all 
infant classrooms and set up 
those classrooms in the portal

● Sites participated in year two of 
the Infant CLASS® Pilot

● Revisions to Bulletin 140 to 
include Infant CLASS® will be 
submitted to BESE

● All infant classrooms will be 
observed for a learning year

● Performance Profile ratings 
released in fall 2020 will not be 
impacted by Infant CLASS®
results

● Infant CLASS® is fully 
incorporated into the unified 
quality rating system

● Performance Profile ratings 
released in fall 2021 will reflect 
Infant CLASS® observations

Teachers in infant classrooms need high-quality feedback and support to grow. To increase the quality of 
infant care and provide a pathway to improvement, Louisiana is adding Infant CLASS® to the state’s 
quality rating and improvement system over three years.
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Overview of CLASS® in Louisiana
Supports for Infant CLASS® 

The Department has multiple initiatives to support communities to prepare for statewide 
implementation of Infant CLASS®.

● Infant CLASS® Community Grants: The Department awarded over $730,000 in grant funding to 27 

lead agencies in order for them to conduct high-quality Infant CLASS® professional development.  

● Infant CLASS® Video Library: The Department is contracting with the ULL Picard Center to create 

3-4 vignette videos for each dimension of the Infant CLASS tool. These videos will be published on 

the Department’s website and will provide examples of high-quality interactions in each of the areas 

measured by Infant CLASS.

● Infant CLASS® Calibration Videos: The ULL Picard Center is also using Louisiana classrooms to 

create four Infant CLASS calibration videos to be used by Louisiana observers at no cost. 

http://louisianabelieves.com/resources/library/class-video-library
http://louisianabelieves.com/resources/library/class-video-library
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Why is it important to measure and communicate 
the quality of infant classrooms? 
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2018-2019 Infant CLASS® Pilot Results



17

2018-2019 Infant CLASS® Pilot Results
Overview

The Department piloted Infant CLASS for two years to allow the field time to prepare and to build 
capacity for statewide implementation. 

2017-2018 Pilot (Year 1) 2018-2019 Pilot (Year 2)

● 40 classrooms at 27 sites across 10 networks 

signed up to participate in the Infant Pilot

● 264 classrooms at 204 sites across 39 networks 

signed up to participate in the Infant Pilot

● 48 local Infant observations were conducted ● 216 local Infant observations were conducted

● 38 third party Infant observations were conducted ● 146 third party Infant observations were conducted

● The average Infant CLASS score was 5.11 ● The average Infant CLASS score was 5.06
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2018-2019 Infant CLASS® Pilot Results
Statewide Results

Based on the results of more than 360 observations conducted in 264 infant classrooms in the state, the 
average Infant CLASS score was 5.06 (Proficient). 
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2018-2019 Infant CLASS® Pilot Results
Distribution of Results

The majority (83%) of observations conducted during the 2018-2019 Infant CLASS pilot year scored in the 
Proficient or above range. 

2

15

44

95

118

88

0

20

40

60

80

100

120

140

1.00-2.99 3.00-3.74 3.75-4.49 4.50-5.24 5.25-5.99 6.00-7.00

Unsatisfactory Approaching Proficient Proficient High Proficient Excellent



20

Participating classrooms tend to score relatively high on the Relational Climate and Teacher Sensitivity 
dimensions. The range of scores for Facilitated Exploration and Early Language Support is very large, 
suggesting that some classrooms score very high and some score very low in these dimensions.  

2018-2019 Infant CLASS® Pilot Results
Distribution of Results by Dimension
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2018-2019 Infant CLASS® Pilot Results
Two Year Comparison

The average overall Infant CLASS score and the score for each observation remained relatively stable 

from year 1 to year 2 of the pilot. 
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2018-2019 Infant CLASS® Pilot Results
Two Year Comparison

Of the 20 sites that participated in both years of the Infant CLASS Pilot, the majority of those sites (75%) 

either improved or maintained their practice Infant CLASS Performance Rating.

2017-2018 Infant
Performance Rating

2018-2019 Infant Performance Rating

Improved Maintained Rating Declined Count

Excellent n/a 40% 60% 5

High Proficient 33% 50% 17% 6

Proficient 75% 0% 25% 4

Approaching Proficient 80% 20% 0% 5

Unsatisfactory - - n/a 0

Total 9 (45%) 6 (30%) 5 (25%) 20
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2018-2019 Infant CLASS® Pilot Results
Comparison to Toddler and Pre-K Results

While the overall score for Infant CLASS is relatively high, the pilot results suggest that infant classrooms 

should be supported to improve the interactions measured in each dimension. 
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For those of you who interact with infant classrooms, what 
are you seeing happen in those classrooms now? 

Does this data align with what you’re seeing, or does it 
surprise you?
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Observing in Infant Classrooms 
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Observing in Infant Classrooms

Conducting observations in infant classrooms differs in some ways from conducting observations in 
toddler and pre-k classrooms, and observers should be prepared for those differences.

● Observing in infant-toddler mixed-age classrooms:  
○ Many children of infant age are in mixed-age classrooms. If the majority of children in a 

mixed-age classroom are toddler age, the appropriate tool to use is Toddler.

● Recordkeeping in infant classrooms:
○ Infant teachers are required to spend time keeping records related to feeding, diapering, 

etc., which constitutes observable time. How the teacher interacts with the children during 
those periods of record keeping will impact the CLASS score. For example, while a teacher is 
multi-tasking she may call out to a child, “I’ll be right there, Zoe!” This would be noted under 
the Teacher Sensitivity dimension and impact the score for that dimension.
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Observing in Infant Classrooms

Conducting observations in infant classrooms differs in some ways from conducting observations in 
toddler and pre-k classrooms, and observers should be prepared for those differences.

● Daily schedule:
○ It is important that observers know the daily schedule of the infant classrooms that they 

observe. Observations should be scheduled during the time of the day when it is most likely 
that the children will be awake. 

● Multiple adults in classrooms:
○ There may be more adults entering and exiting infant classrooms than is typical of 

classrooms with older children. The CLASS tool is designed to capture all of the interactions 
for the infants in the classroom. Observers should be prepared to use their judgment to 
decide how to balance the observation of multiple adults and the resulting code. 
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What are you doing to prepare for the statewide 
implementation of Infant CLASS? 



29

Q&A


