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Welcome!

COVID-19 Updates
for Providers

COVID-19 Resources
●
●
●
●

●

LDOE COVID-19 landing page and library
LDOE BELIEVE! landing page and library
COVID-19 FAQ for early childhood
Updated: Office of Public Health Guidelines for
Child Care
Questions regarding COVID-19, contact
LDOECOVID19Support@la.gov
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Child Care Assistance Program
Updates

Current Landscape:
Response to COVID-19 Pandemic
In response to the critical staffing shortages in acute care hospitals, LDOE in
partnership with the Louisiana Department of Health, opened the CCAP Pandemic
Application to support essential hospital personnel in acute care hospital settings.
Essential hospital personnel include the following:
• Nurses, LPNs, RNs, APRNs
• Nursing Assistants - Medical Assistants, Aides, Personal Care Attendants
• Therapists - OT, PT, Respiratory
• Mental Health, Social Worker, Counselors
• Emergency Medical Technicians
• Laboratory Staff
• Nutritional Staff
• Janitorial Services
• Other employees that provide direct care
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CCAP Pandemic Application
●

To apply, essential hospital personnel must submit a
completed CCAP Pandemic Protective Services Crisis
Application along with a signed letter on hospital
letterhead verifying title and employment.

●

Applications will be accepted through October 31,
2021.

●

Upon approval, certification for child care services
will be valid for 12 months.

●

If essential hospital personnel need child care beyond
traditional center hours, such as night time care, the
caregiver can become a CCAP-Certified In-Home
provider that will come into the home of the essential
hospital personnel, to provide care.
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CCAP Family Redetermination
Extensions
To ensure families continue to receive CCAP services despite the
impacts of the pandemic and Hurricane Ida, redetermination
cases have been extended for a three month period.
•
•
•

September cases have been extended to December 31, 2021.
October cases have been extended to January 31, 2022.
November cases have been extended to February 28, 2022.

Note: Letters and notices will be mailed to CCAP participants
and providers.
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Hurricane Ida CCAP Resources
Families Experiencing Homelessness
Families who are experiencing homelessness by lacking a fixed, regular and adequate
nighttime residence may qualify for the Child Care Assistance Program (CCAP) for up to
12 months without evidence of employment and training activity requirements. They
must apply for CCAP through the Department.
Any questions concerning CCAP can be addressed by contacting the Louisiana
Department of Education at 1-877-453-2721 or emailing LDEccap@la.gov.
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Licensing Updates

CPR and First Aid Certification
Per Federal requirements, effective September 30, 2021, all early learning staff on the
premises of a center and accessible to children shall have current certification in CPRinfant, child, and adult, and in First Aid.
CPR/PFA training can be completed online during the pandemic but must include a
visual demonstration by the instructor as well as a return demonstration to be
observed by the instructor that is observable via Skype, Zoom, or another live platform.
The Department has created a list of Approved CPR and PFA courses. If you have any
questions, please contact the Division of Licensing by phone at 225-342-9905 or by
email at ldelicensing@la.gov.
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Bulletin 137 and Bulletin 139 Revisions
Every three years Bulletin 137 must be reviewed by a team of stakeholders to ensure
regulations are current and to ensure they meet the needs of providers and
requirements of the Department; therefore, Bulletin 137 has been revised. Updates to
Bulletin 139 were made as well to be in compliance with federal requirements.
Please note:
• The new versions have an effective date of September 20, 2021.
• In the next few weeks, the Department will schedule several provider trainings for
licensed child care centers and home providers. Blast emails and newsletters will
have additional information.
• The Department will require at least one person from each center to attend
training.
• Two continuing education hours will be given for attendance.
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Business Support Updates

Tax Consultation
Many providers have experienced changing financial situations which directly impact their
taxes. The Department has contracted with professional tax consultants to provide tax support
services to Type III providers.

Early childhood-trained tax professionals will provide up to two hours of tax consultation
to a limited number of Type III providers:
•
•
•

Services are now being offered. Consultation services will be available until June 30,
2022, or until contracted service hours are expended (whichever comes first).
Type III providers can begin using this interest form to schedule their consultation.
Type III providers can begin collecting financial documents to ensure the best use of
their consultation time.

For more information contact Shallan.Jones@la.gov.
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Business Training
The Department has partnered with First Children’s Finance to offer a series of advanced level
business trainings and business consultation opportunities to Type III centers.
Topics include a wide-variety of child care specific issues and will be hosted at four different
times from now until March 2022:
•
•
•
•
•

Finance
Managing enrollment
Partnerships
Human resources
Marketing and communication

•
•
•
•
•

Systems compliance
Policies and business practices
Program planning and evaluation
Facility management
Professional staff
development/pedagogical leadership

Register with First Children’s Finance. For more information contact Shallan.Jones@la.gov.
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Child Care Management Software Initiative (CCMSi)
The Department is working to increase automation in centers, to streamline time and
attendance tracking and other operations, eventually connecting to the state’s Edlink database.
Eight vendors have been selected to be included in the CCMS Guidebook:
•
•
•

Brightwheel
ChildWatch
Early Learning Ventures (ELV)

•
•
•

Famly
Kangarootime
Procare

•
•

Smartcare
Wonderschool

Type III child care centers and CCAP-certified family child care providers will be eligible to participate in
the initiative and can expect the following:
● In October the Department will release the CCMSi Guidebook.
● Those of you interested in participating in the initiative will be contacted by a contractor with Child
Care Resources, Inc. to gauge how much support you need for technology and CCMS rollout.
● Those purchasing a CCMS through this initiative will receive new technology product(s) (e.g., a
tablet) to support your CCMS rollout.
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School Readiness Tax Credits (SRTCs)
SRTC forms for directors, teachers, and parents will be sent in the coming months.
The Department is sending email notifications of star rating and levels to eligible directors by
mid-October 2021.
• Director and staff member tax forms will be mailed by January 2022.
• For re-leveling with Louisiana Pathways Career ladders, new credentials and
certifications should be submitted before December 31, 2021, to Louisiana Pathways.
• Directors and Teachers with an expiring ancillary certificate must renew it nine weeks
before expiration via the Louisiana Department of Education's Educator Certification
Portal.
• Parent School Readiness Tax Credit forms will be mailed to Type III centers by December
2021.
For more information about School Readiness Tax Credits contact demita.walker@la.gov.
•
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Teaching and Learning Updates

2021-2022 Updated GOLD® License
The LDOE has updated the Teaching Strategies GOLD® license to include both Early Childhood
and the Office of Special Education Programs (OSEP) within one new license for 2021-2022.
•

Access to the previous GOLD® license closed on August 31, 2021. All documentation for 2021-2022
should be entered into the new license.

•

Because users may have mistakenly entered data into the old license, Teaching Strategies will open up
the previous license for a 48 hour period on Monday, October 18 to allow teachers to gather any
necessary documentation and reporting that was entered into the old license.

•

The LDOE will host a webinar for site-based administrators on Thursday, October 28.
Webinar Topic: GOLD® Update Webinar (Site Administrators)
Webinar Date/Time: Thursday, October 28 at 2 p.m.
Webinar Link: https://ldoe.zoom.us/j/94059917874
Webinar ID: 940 5991 7874

For additional information, refer to the TS GOLD Guidance Document or contact ECAssessment@la.gov.
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2021-2022 Early Childhood
Teacher and Leader of the Year
The Department is excited to announce the inaugural Early Childhood Teacher and Leader of
the Year awards to honor the incredible work happening in Louisiana’s Community Networks.
The LDOE will recognize a 2020-2021 Early Childhood Teacher and Leader of the Year for the first
time in our state’s history. Eligible applicants are teachers and leaders serving children in Type III child
care centers, Early Head Start or Head Start centers, or CCAP-certified family child care homes.
The winners will be honored for contributions such as:
• Demonstrating excellence in the field, guiding children of all backgrounds and abilities to
achieve excellence
• Demonstrating leadership and innovation in classrooms and in the community, helping children
be successful
• Creating a culture of growth and development and positivity through collaboration with
colleagues, children, families, and community
The application and other guidance documents can be found on Louisiana Believes after October 12.
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2021-2022 Early Childhood Teacher and Leader of the
Year Approximate Timeline
LDOE Early Childhood Strategy
hosts informational webinars for
stakeholders, nominators, and
nominees to learn more about the
application and selection process

Oct 12

Applications for
Early Childhood
Teacher and
Leader of the
Year open

October
20 and 21

LDOE’s selection committee
reviews application materials,
interviews candidates, and
selects final candidates for
Teacher Leader Summit

Applications
Close

MidNov and
Dec

Technical Assistance
Webinars for applicants
will be held by LDOE
Early Childhood
Strategy Team

January
12

Jan 12April 2022

May-July 2022

LDOE’s selection committee
makes final selection
decisions and
announcements are made at
Teacher of the Year Gala

Please be advised that some of these dates are subject to change.
Continue to check louisianabelieves.com for updates.
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2021-2022 Early Childhood
Teacher and Leader of the Year
Informational sessions will include overviews of timelines, review of submission material
examples and criteria, and question and answer sessions.
Teacher of the Year Informational Sessions (two options available)
•
•
•

Meeting Date/Time: October 20, 2 - 3 p.m.
Meeting Link: https://ldoe.zoom.us/j/92199128988
Meeting ID: 921 9912 8988

•
•
•

Meeting Date/Time: October 21, 10 - 11 a.m.
Meeting Link: https://ldoe.zoom.us/j/92199128988
Meeting ID: 921 9912 8988

If you are interested in applying or are encouraging someone to apply but you have questions, please contact
devon.camarota@la.gov.
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Performance Profile Release
The Department anticipates releasing 2020-2021 Performance Profiles by mid-November, including
Performance Scores as well as Informational Metrics of best practices.

The 2020-2021 Performance Profiles will reflect the flexibilities approved by BESE in
April 2021 in response to the COVID-19 pandemic.
• The Department will publish Performance Scores based on 2020-2021 data when
those scores were higher than Performance Scores published in Fall 2020.
•

For all other sites, the Department will extend 2019-2020 Performance Scores.

•

The Department will update all informational metrics for 2020-2021 Performance
Profiles.

Please contact michael.bock@la.gov with any questions or concerns.
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The Benefits Cliff
Stacey Roussel &
Danny Mintz,
Louisiana Budget Project

Teacher Support Grant
Purpose
Making sure that teachers are well-compensated is a critical strategy to improve retention and,
ultimately, program quality.
Compensation matters:
●
●

Recent data suggest that Louisiana child care teachers make less than $20,000 annually,
which is less than half of what their school-based counterparts earn.
Among early educators in child care,
● More than 50% report being unable to pay for medical expenses
● 40% are food insecure
● 30% report difficulty paying rent and
● More than 20% report clinical levels of depressive symptoms.
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Teacher Support Grant
Office Hours
Today staff from the Louisiana Budget Project will share information about
•

the supports for which your staff may be eligible,

•

the income eligibility for particular public benefits, and

•

tips on potential matters to discuss with your staff before deciding how to
make awards.
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Teacher Support Grant
The “Benefits Cliff”
A “benefits cliff” happens when household earnings increase just enough to result in an abrupt
reduction or loss of critical social service benefits. This is very disruptive for families because
earnings usually have not increased enough for self-sufficiency without the benefits.

●

If a wage increase is insufficient to cover the loss of needed public benefits, staff
members may be made worse off by an increase to their wages.

●

Employers, and staff members, do not always understand what benefits, if any, may
be lost with wage increases.
●
●

This uncertainty makes career decisions difficult. Staff may turn down
promotions because the wage increase does not cover the loss of public
benefits.
Needed increased supports to teachers from child care leaders may result in
unintended negative consequences without communication with teachers.
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Teacher Support Grant
The Importance and Role of Social Service Benefits
Publicly-available benefits help some child care staff to “make ends meet”:
•

Public assistance is typically available to families who make 200% or less of the
Federal Poverty Level (FPL).

•

Depending upon the number of people in their household, their total household
income, and other factors, some ECE staff members may be eligible for - and may
receive - public benefits that help their family afford basics needs.

•

Specific eligibility standards are different for different benefit programs.
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Teacher Support Grant
What Public Benefits May Be At Risk?
These critically-needed benefits that may be at risk for staff include:
● SNAP (food stamps)
● Medicaid and CHIP/LACHIP (health benefits)
● Section 8 (housing vouchers)
● CCAP (child care assistance)
● TANF (cash welfare aid)
● Low Income Home Energy Assistance Program (LIHEAP--utilities assistance)
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Public Benefits Eligibility at a Glance
Income Eligibility
Program

SNAP
Medicaid Expansion for Adults*
Medicaid for Children (LaCHIP)*
LiHEAP (Heating and Cooling
Assistance)

Section 8 housing assistance

Considerations

Lump-sum support grants are not counted as
income if administered as a single grant (not
several lump sum payments)
Enrollment is protected through the end of the
federally-declared Public Health Emergency (PHE).
No one will be disenrolled regardless of changes in
income until the PHE ends unless they die, move
out-of-state, or request to be dropped.

% of Federal Annual Income, Annual Income,
Poverty Level
Family of 3
Family of 4
130%

$29,207

$35,245

138%

$30,305

$36,570

217%

$47,653

$57,505

Below 60% of
$40,052
$47,681
median income
Variable, based Local income limits available at
Income eligibility is variable based on
on local
https://www.huduser.gov/portal/
location. There are three different eligibility
median family datasets/il/il2021/2021summary.o
categories. There are long wait lists for this
dn
income
program in many parishes.
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Health Insurance: Medicaid to the Marketplace
The American Rescue Plan Act provides enhanced health insurance premium subsidies through healthcare.gov.
● The enhanced subsidies are available through 2022, unless Congress acts to extend them.
● Cost-sharing reductions also help to lower the cost of deductibles and copayments for mid-level or
“Silver” ACA insurance plans.
● Healthcare Navigators can help workers understand the different options available.
Maximum household income contribution toward health insurance premiums
Income Range

American Rescue Plan Act (ARPA)

Percentage of Federal Poverty Level (FPL)

Affordable Care Act (ACA)

(Available 2021 and 2022)

0-138%

Medicaid Expansion Eligible

Medicaid Expansion Eligible

138-150%

3.10 - 4.14%

0% - No Cost

150-200%

4.14 - 6.52%

0 - 2%

200-250%

6.52 - 8.33%

2 - 4%

250-300%

8.33 - 9.83%

4 - 6%

300-400%

9.83%

6 - 8.5%

400%+

No Limit

8.50%
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Federal Poverty Level (FPL) Tables
Federal Poverty Level by Annual Income

Household/
Family Size

100%

138%

150%

200%

250%

300%

400%

1

$12,880

$17,774

$19,320

$25,760

$32,200

$38,640

$51,520

2

$17,420

$24,039

$26,130

$34,840

$43,550

$52,260

$69,680

3

$21,960

$30,304

$32,940

$43,920

$54,900

$65,880

$87,840

4

$26,500

$36,570

$39,750

$53,000

$66,250

$79,500

$106,000

5

$31,040

$42,835

$46,560

$62,080

$77,600

$93,120

$124,160

Federal Poverty Level by Estimated Hourly Wage*

Household/
Family Size

100%

138%

150%

200%

250%

300%

400%

1

$6.44

$8.88

$9.66

$12.88

$16.10

$19.32

$25.76

2

$8.71

$12.02

$13.07

$17.42

$21.78

$26.13

$34.84

3

$10.98

$15.15

$16.47

$21.96

$27.45

$32.94

$43.92

4

$13.25

$18.25

$19.88

$26.50

$33.13

$39.75

$53.00

5

$15.52

$21.42

$23.28

$31.04

$38.80

$46.56

$62.08

Source: U.S. HHS Poverty Guidelines for 2021 in effect as of January 13, 2021 (https://aspe.hhs.gov/topics/poverty-economic-mobility/poverty-guidelines)
* Hourly wage estimates are based on 40 hours per week for 50 weeks per year for a total of 2,000 hours (i.el, annual income/2,000 hours = hourly wage).
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Teacher Support Grant
Benefits Cliff Guidance
Sites can take several steps to ensure that important efforts to improve wages have the
greatest possible impact on their employees’ well-being, including:
● Communicate openly and honestly with staff about their family size and
additional jobs they take on, to understand their annual income needs. Develop
plans for wage enhancements with this in mind.
● Provide benefits (such as workplace health insurance or free meals at the
workplace) to enhance working conditions and build employee satisfaction.
● Share information with your staff about benefits and opportunities that may be
available to them through government programs and local community
organizations that can help them stabilize their household finances.
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Teacher Support Grant
Benefits Cliff Guidance
Sites can take several steps to ensure that efforts to improve staff wages have the greatest
possible impact on their employees’ well-being, including:
●

Know the annual wage you provide to your employees, your employees’ household
size, and how it relates to the Federal Poverty Level and social services eligibility.

●

If necessary, provide short-term increases in wages or increases to lower wages, in
particular, as one-time or periodic bonuses instead of regular hourly wages. One-time
stipends get "counted" differently from hourly wages for some programs, such as
SNAP, which will reduce the negative impact of a wage supplement on employees'
public benefits.

●

Provide sufficient wage supplements and raises to cover the cost of any lost public aid.
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Teacher Support Grant
Additional Financial Resources for Teachers
Local agencies often offer grants for first-time homebuyers, free credit counseling, and
other programs that can support financial stability.
For additional information on what public benefits are available to your employees, call
2-1-1 to speak with a resource specialist, and encourage your team members to call:
●

For example, if an employee loses eligibility for Medicaid, they will likely
qualify for subsidized coverage through the healthcare marketplace. Due to
recent changes from the ARPA stimulus funding, some people (including
many child care employees) have health insurance premiums as low as $0 per
month.
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Upcoming Events

Fifth Survey on the
State of Child Care in Louisiana
The Louisiana Policy Institute for Children is conducting a fifth survey to
learn about the current state of child care in Louisiana. The survey is being
conducted in partnership with the United Way and resource and referral
agencies across the state.
All providers are encouraged to complete this survey, answering as many
questions as possible, even if they did not participate in the earlier surveys.
The survey link is https://www.surveymonkey.com/r/Y32SXPD. Responses
are requested by Wednesday, October 13.
For any questions, please contact info@policyinstitutela.org.

Upcoming Webinar
The Department will be hosting monthly webinars for early childhood providers. These
webinars will include important updates relating to COVID-19 and reminders for all provider
types.

Providers can access the next provider webinar using the information below:
•
•
•
•

Webinar Date/Time: Thursday, November 4 at 1 p.m.
Webinar Link: https://ldoe.zoom.us/j/93597745872
Phone Number: 1-312-626-6799
Meeting ID: 935 9774 5872
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Contact Info
Child Care Licensing
• Call 225-342-9905
• Email ldelicensing@la.gov or email licensing consultants directly
Child Care Assistance Program
• Call 225-250-7635 or 225-252-9543
• Email ldeccap@la.gov or enter a ticket at the Provider Help Desk
• TOTS Assistance: Jackie.Droddy2@la.gov
Child Care Provider Certification
• Email providercertification@la.gov
Child Care Criminal Background Checks
• Call 225-342-2716 or 225-342-5311 or email
LDEchildcareCBC@la.gov
General Early Childhood Support
• Email earlychildhood@la.gov
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