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Welcome!

COVID-19 Updates
for Providers

Update from the Office of Public Health
The Department is working with the Office of Public Health on revised guidance.

Per the Office of Public Health:
• Masking is no longer required statewide; however, facilities can choose to require
masking for staff, families and visitors.
• It is recommended that all staff continue to mask while indoors and parents and
visitors mask while in the facility.
• Families must be allowed in the center for full access to their children, meet the
teacher, etc. It is recommended that the parent wear a mask while inside the
facility.
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Update from the Office of Child Care
COVID-19 Vaccine
To help ensure the safety of children, families, and staff, the Office of Child Care (OCC)
strongly encourages you to require all staff employed by child care programs to be fully
vaccinated against COVID-19.
LaCAP or ARPA grant funds can be used to provide paid time off for staff to receive the
vaccine and recover from any vaccine after-effects. These funds can also be used to
provide stipends to staff to cover the cost of transportation to a vaccine site.
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Update from the Center for Disease Control
COVID-19 Vaccine for Children
Effective November 2, 2021, children 5 to 11 years old can be vaccinated against
COVID-19 with the Pfizer-BioNTech pediatric vaccine.
For more information specific to Louisiana, visit the Louisiana Department of Health’s
website.
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COVID-19 Resources
●
●
●
●

●

LDOE COVID-19 landing page and library
LDOE BELIEVE! landing page and library
COVID-19 FAQ for early childhood
Updated: Office of Public Health Guidelines for
Child Care
Questions regarding COVID-19, contact
LDOECOVID19Support@la.gov
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Child Care Assistance Program (CCAP)
Updates

Underutilized Authorizations
●

CCAP conducts a monthly review of underutilized authorizations of children who
have not attended child care within the previous month.

●

The Tracking of Time Services (TOTS) Point of Service (POS) and Interactive Voice
Response (IVR) attendance are examined as part of the underutilization review.
Authorizations must be utilized by families at least once within a 30 day period to
maintain CCAP certification.

●
●

If CCAP children are not attending, the Department will contact families to assess
the need for continued child care services. If families are not reached during this
period, their CCAP authorizations will be discontinued at the end of the month
and they will need to re-apply for CCAP.
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LaCAP Grant Recipients Survey
REQUIRED
•

•

•
•

CCAP certified child care providers that received LaCAP Relief Grant
funding (rounds 1-5) are required to complete a survey from
Postlethwaite and Netterville (P&N). Even if CCAP certification has ended,
provider must still comply with survey request.
Participation in the survey is mandatory. Failure to complete the survey
will impact future grant opportunities. Additional penalties include CCAP
payment suspension and an audit of LaCAP Grant funds by P&N.
In addition, failure to submit this survey may result in recoupment of all
LaCAP grant funding and any other grant funding provided by LDOE.
The LaCAP grant survey must be submitted by close of business Friday,
November 17, 2021.
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Licensing Updates

Revised Bulletin 137 and 139 Trainings
Continuing Education Hours
Submit documentation to receive continuing education hours for Bulletin 137 and 139 trainings.
•

There were five Revised Bulletin 137 and three Bulletin 139 trainings held via Zoom in the
previous last two weeks to train providers on the revisions.

•

After confirmation is made of attendance and registration, providers will receive a certificate
for 1.5 continuing education hours via email.
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CPR/PFA Vendors
The Department is assisting providers with obtaining CPR and PFA certification for early
childhood center staff.
•
•
•
•
•
•

Vendors must submit an initial quote asking to be added to the LDOE’s vendor roster and be
approved, prior to being paid for training center staff.
The vendor must be able to provide a live demonstration to early childhood center staff and
receive a live demonstration from early childhood center staff.
Payments are not retroactive.
The Department is allowing each vendor to train up to 300 center staff at a rate of up to $65 per
staff.
Under no circumstance can a vendor who is a director or owner of a center be paid for training the
staff employed at their center.
For more information, email ldelicensing@la.gov.
14

Behavior Management
Each center must develop, implement and follow their written behavior management policy describing the
methods of behavior guidance and management that shall be used at the center.
The Behavior Management Policy shall prohibit children from being subjected to any of the following:
• physical or corporal punishment;
• verbal abuse;
• the threat of a prohibited action;
• being disciplined by another child;
• being bullied by another child;
• being deprived of food or beverages;
• being restrained by devices such as high chairs or feeding tables for disciplinary purposes; and
• having active play time withheld for disciplinary purposes, except timeout may be used during active
play time for an infraction incurred during the playtime.
Please ensure staff have received proper training and repeated training if needed.
Technical assistance through Tulane and CCR&Rs is available to all providers.
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Business Support Updates

School Readiness Tax Credits (SRTCs)
SRTC forms for directors, teachers, and parents will be sent in the coming months.
•

Eligible directors received email notifications of star rating and levels last month.

•

Director and staff member tax forms will be mailed by January 2022.
•

For re-leveling with Louisiana Pathways Career ladders, new credentials and
certifications should be submitted before December 31, 2021, to Louisiana Pathways.

•

All teachers and directors who have an early Childhood Ancillary certificate that expires
before December 31, 2021, should immediately begin the renewal process via
Louisiana Department of Education's Educator Certification Portal.

For more information about School Readiness Tax Credits contact demita.walker@la.gov.
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Additional Information for Families about
Child Care & School Readiness Tax Credits
For 2021 only, the American Rescue Plan Act (ARPA) of 2021 has made the federal Child & Dependent Care
Expense credit substantially more generous.
•

Since the Louisiana Child Care Credit is a percentage of the federal credit, the federal changes will affect
the 2021 School Readiness Tax Credit amounts for parents.

•

This upcoming tax year, families may see this temporary change in the form of a higher school readiness
tax credit. Centers must distribute SRTC forms in order for families to receive the tax credit.
• The Department will mail forms to centers the third week of December. Centers should distribute
these forms in January, 2022.

•

Once you receive tax forms, please share this information with your families and encourage them to file
their taxes.
• For assistance filing taxes and claiming school readiness and child care credits, please advise
families to call 2-1-1 to get connected to free local tax preparers through the VITA (Volunteer
Income Tax Assistance) program.

The Department has published SRTC guidance on LouisianaBelieves.com.
For more information contact demita.walker@la.gov.
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Tax Consultation
Providers have experienced changing finances that directly impact their taxes. The Department
has contracted with tax consultants to provide support services to Type III providers.

Early childhood-trained tax professionals will provide up to two hours of tax consultation
to a limited number of Type III providers:
•
•
•

Services are now being offered and available until June 30, 2022, or until contracted
service hours are expended (whichever comes first).
Interested Type III providers can complete this interest form to schedule their
consultation.
Prior to consultation, we recommend that Type III providers begin to collect
financial documents to ensure the best use of their consultation time.

For more information contact Shallan.Jones@la.gov.
19

Business Training
The Department has partnered with First Children’s Finance to offer a series of advanced level
business trainings and business consultation opportunities to Type III centers.
Topics include a wide-variety of child care specific issues and will be hosted at four different
times from now until March 2022:
•
•
•
•
•

Finance
Managing enrollment
Partnerships
Human resources
Marketing and communication

•
•
•
•
•

Systems compliance
Policies and business practices
Program planning and evaluation
Facility management
Professional staff
development/pedagogical leadership

Register with First Children’s Finance. For more information contact Shallan.Jones@la.gov.
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Child Care Management Software Initiative (CCMSi)
The Department is working to increase automation in centers, to streamline time and
attendance tracking and other operations, eventually connecting to the state’s Edlink database.
Eight vendors have been selected to be included in the CCMS Guidebook:

•
•
•

Brightwheel
ChildWatch
Early Learning Ventures (ELV)

•
•
•

Famly
Kangarootime
Procare

•
•

Smartcare
Wonderschool

Type III child care centers and CCAP-certified family child care providers will be eligible to participate in the
initiative and can expect the following:
●
●
●

Later this month, the Department will release the CCMSi Guidebook.
Participants will be contacted by Child Care Resources, Inc. to gauge how much support is needed for
technology and CCMS rollout.
The LDOE is continuing to gather data and strategize efforts to support tech/tech equipment needs to
support this initiative.
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Teaching and Learning Updates

2020-2021 Performance Profile Release
The Department anticipates releasing 2020-2021 Performance Profiles by mid-November,
including Performance Scores as well as Informational Metrics of best practices.
•

•

The 2020-2021 Performance Profiles will reflect the flexibilities approved by BESE for sites that
received at least one observation:
•

The Department will publish Performance Scores based on 2020-2021 data when those
scores were higher than Performance Scores published in Fall 2020.

•

For all other sites, the Department will extend 2019-2020 Performance Scores.

•

The Department will update all informational metrics for 2020-2021 Performance
Profiles.

Performance Profiles will be released on https://LouisianaBelieves.com.

Please contact michael.bock@la.gov with any questions or concerns.
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Preliminary Overview of 2020-2021 Results
Performance Ratings Over Time
Since Performance Ratings were first issued in 2016-2017, the number of sites rated “Unsatisfactory” and “Approaching
Proficient” has declined and the number of sites rated “High Proficient” or “Excellent” has continued to grow.

* As a result of COVID-19, the Board of Elementary and Secondary Education (BESE) provided flexibilities in the publication of Performance Profiles for the
2019-2020 and 2020-2021 school year, providing the opportunity for sites to extend their Performance Score if their observation results did not increase.
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Preliminary Overview of 2020-2021 Results
Performance Scores Over Time
The trend of steady, incremental growth in Performance Scores has continued from 2017-2018 through the COVID-19
pandemic and is evident in scores calculated based on 2019-2020 and 2020-2021 observational data.

* Fall 2019 estimates are unpublished calculations based on observations conducted during the Fall 2019 observation period which was not disrupted by COVID-19.
** 2020-2021 Estimates are unpublished estimates based on observations conducted during the 2020-2021 academic year. This will be the first year Infant CLASS® results are
incorporated into Performance Scores and Ratings.
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Proposed 2021-2022 CLASS® Observation
Requirements
The Department is recommending a one-year revision that will exempt classrooms scoring 4.50
or higher on fall CLASS® observations from a spring local observation.
●

Classrooms that are eligible to receive one observation would have their qualifying Fall CLASS® scores
duplicated and treated as a proxy for a Spring local observation.
Classroom

Fall Score

Spring Score

Classroom A

3.50

4.00

Classroom B

5.50

5.50 (duplicated from fall)

●

Spring third-party observations that occur in classrooms with duplicated scores as a result of the
proposed revisions would be compared to the duplicated fall score for the purpose of third-party
replacement.

●

The Department would use the typical replacement rules for any other classrooms that do not receive
two observations during the 2021-2022 school year.
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Early Childhood Teacher and Leader of the Year
Interested applicants for the Early Childhood Teacher and Leader of the Year can find all
guidance documents on the Louisiana Believes Awards page. Applications are due January 12.
The LDOE is excited to recognize the inaugural Early Childhood Teacher and Leader of the Year:
•
•
•
•

All guidance documents can be found on the Louisiana Believes Awards Page, and
applicants can begin preparing their applications.
The online application portal will go live on the Louisiana Believes Awards Page between
mid-November and December 1, and the portal will remain open through January 12.
Applicants apply on their own behalf (not on a nomination basis).
Applicants are eligible to apply if they teach or lead a
• Type III center
• Early Head Start or Head Start center
• Family Child Care (FCC) provider in the FCC Pilot

If you have questions about the application process, please contact devon.camarota@la.gov.
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Upcoming Events

Upcoming Webinar
The Department will be hosting monthly webinars for early childhood providers. These
webinars will include important updates relating to COVID-19 and reminders for all provider
types.

Providers can access the next provider webinar using the information below:
•
•
•
•

Webinar Date/Time: Thursday, December 2 at 1 p.m.
Webinar Link: https://ldoe.zoom.us/j/93597745872
Phone Number: 1-312-626-6799
Meeting ID: 935 9774 5872
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Contact Info
Child Care Licensing
• Call 225-342-9905
• Email ldelicensing@la.gov or email licensing consultants directly
Child Care Assistance Program
• Call 225-250-7635 or 225-252-9543
• Email ldeccap@la.gov or enter a ticket at the Provider Help Desk
• TOTS Assistance: Jackie.Droddy2@la.gov
Child Care Provider Certification
• Email providercertification@la.gov
Child Care Criminal Background Checks
• Call 225-342-2716 or 225-342-5311 or email
LDEchildcareCBC@la.gov
General Early Childhood Support
• Email earlychildhood@la.gov
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