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● Please make sure your phone or computer is muted to minimize background noise. 
○ To do this, hover over the bottom left-hand side of your screen and click “Mute.” 

● Please make sure you have turned off your camera to save bandwidth and prevent any connectivity 
issues.

○ To do this, hover over the bottom left-hand side of your screen and click “Stop Video.”

● Please submit questions during the presentation in the “Chat” function located on the bottom of your 
screen. 

Zoom Meeting Preparation

If you require an interpreter or have other 
accessibility needs for future LDOE 
meetings, please contact 
LDOEcommunications@la.gov. 

mailto:ldoecommunications@la.gov
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• Welcome 

• COVID-19 Resources for Early Childhood

• COVID-19 Updates for Providers

• COVID-19 Vaccine Update

• Business Supports

• Grant Opportunities

• Child Care Assistance Program (CCAP) Updates

• Licensing Updates

• Guest Speaker - Dr. Finger, Children’s Hospital New Orleans

• Upcoming Events

Agenda



Welcome! 
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● NEW - LDOE COVID-19 landing page and library   

● NEW - LDOE BELIEVE! 2020 landing page and 

library 

● COVID-19 FAQ for early childhood 

● Office of Public Health Guidelines for Child Care

● Questions regarding COVID-19, contact 

LDOECOVID19Support@la.gov 

COVID-19 Resources

https://www.louisianabelieves.com/resources/pandemic-relief-guidance-and-resources
https://www.louisianabelieves.com/resources/library/covid-19
https://www.louisianabelieves.com/docs/default-source/believe/believe!-early-childhood-planning-guide.pdf?sfvrsn=39b06718_4
https://www.louisianabelieves.com/resources/library/pandemic-relief-guidance-and-resources-library
https://www.louisianabelieves.com/docs/default-source/louisiana-believes/covid-19-faq_-child-care-centers_providers.pdf?sfvrsn=61d19b1f_2
https://www.louisianabelieves.com/docs/default-source/covid-19-resources/child-care-covid-19-guidelines.pdf
mailto:LDOECOVID19Support@la.gov


COVID-19 Updates
for Providers
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Vaccine Updates

• Everyone in Louisiana ages 16 and older is eligible to get vaccinated against COVID-19.

• The federal government is making vaccines available at no cost to the individual.

• Having a large portion of the population vaccinated is our best shot at a return to some 
form of normalcy. Based on conversations with our federal partners, we are encouraged 
that Louisiana will receive enough doses to vaccinate everyone who wants a shot.

• Vaccine distribution is occurring at the local level. LDH has published a list of vaccination 
sites.

• REMINDER: Appointments to receive the COVID-19 vaccination must be scheduled.  
Walk-ins are not allowed.

https://ldh.la.gov/assets/oph/Coronavirus/marketingmaterials/COVID_Vaccine_WhatYouNeedToKn
https://ldh.la.gov/covidvaccine-locations/
https://ldh.la.gov/covidvaccine-locations/
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Business Supports

Early learning centers are in need of business supports to sustain operations. The LDOE 
is providing the following supports to help strengthen business practices. 

• Tax consultation: With many fiscal changes in the past year, early learning centers 
may be seeking tax consultation. The LDOE is connecting to Type III providers to 
support from tax accountants and Certified Public Accountants.

• LDOE Business trainings: The LDOE is continuing to provide business trainings this 
summer on budgeting, fiscal controls, and marketing. 

• Newsletter resources: Each Early Childhood Newsletter contains resources that 
help child care businesses save time and money in the Shared Services section.

https://www.louisianabelieves.com/newsroom/newsletters
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Business Supports

• Child Care Management Software Initiative (CCMSi): To help support efficiencies 
through automation in ELC’s, The LDOE will provide an 80% reimbursement for a Type 
III site using a CCMS (for up to $800 reimbursable dollars in one calendar year). In 
addition to fee support, The LDOE will provide implementation and data entry support 
to new users.

• Substitute Directory: The LDOE will launch a substitute directory pilot (built on top of 
the existing CCCBC system) and pay for the first 300 eligible substitutes. New regions 
will be added to the pilot monthly, starting in June.

• Retaining and Attracting Providers (RAP): To help ease the transition of new Type III 
providers, the LDOE is providing 1:1 consultation, guidance and direction to resources 
and hosting a monthly interactive Office Hours webinar (the last Friday of every month 
at 10:00 am here). You can learn more about the webinar by reviewing the Early 
Childhood Newsletter.

For more information on any of these business supports please contact Shallan.Jones@la.gov.

https://ldoe.zoom.us/j/99928176003
https://www.louisianabelieves.com/newsroom/newsletters
https://www.louisianabelieves.com/newsroom/newsletters
mailto:Shallan.Jones@la.gov
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Believe! Planning Framework for Lead Agencies

Earlier this week, the Department released the Believe! Early Childhood Planning Guide,which outlines 
activities and funding opportunities for early childhood community networks to develop plans and 
partnerships to ensure:

• Child care is stabilized immediately, with a focus on providers and the early childhood workforce.

• Communities increase access to opportunities for high-quality early childhood care and education this 
year. 

• Teachers are prepared to lead classrooms and provide high-quality interactions for all children every 
day.

• Young children who experienced disruptions in learning this year 
are given opportunities to prepare for school.

Early childhood community networks will be working with child care 
centers, school systems, and Head Start partners to begin developing and 
implementing these plans. 



Child Care Assistance Program 
Updates
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LaCAP Grant Updates

The Department will offer additional LaCAP Relief Grants for providers as they rebound from the 
impact of COVID-19.  As a requirement of receiving the grants, providers agreed to use health and 
safety practices that prevent the spread of COVID-19 in the child care environment based on 
guidance from local and state health departments and the LDOE, which includes OPH Guidelines.

2021 LaCAP Relief Grants release dates are as follows:

Certified Type III and Family Homes - Round 5
• Anticipated to be distributed late this week  with the CCAP Supplement the week of 4/12; Note 

that this is a holiday weekend and your local banks may have delayed deposits.     

Non-CCAP Certified Providers Only - Round 1
• Anticipated to be distributed the week of 4/19
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Additional Grant Opportunities
 

LaCAP Relief Grants: Additional grant opportunities for CCAP Certified Type III and Family Homes as 
well as Non-CCAP Certified Providers are anticipated to release in June, September, and December of 
2021. 

Additional Grants: the Department anticipates making two additional grant opportunities available 
to licensed Type III centers. More information will be provided this spring regarding the grant 
amounts and the grant application deadlines. 

• Early Childhood Teacher Stipend Grant: Type III centers will be eligible to apply for a grant to 
provide teacher stipends to supplement teacher pay during the pandemic.

• Accountability Participation Grant: Type III centers that participate in CLASS observations this 
year (local and Picard) will be eligible to apply for a grant to offset additional costs and 
administrative burdens of participating in the accountability system this year.  



Licensing Updates



15

Each center must develop, implement and follow their written behavior management policy describing the 
methods of behavior guidance and management that shall be used at the center.

The Behavior Management Policy shall prohibit children from being subjected to any of the following:
• physical or corporal punishment;
• verbal abuse;
• the threat of a prohibited action;
• being disciplined by another child;
• being bullied by another child;
• being deprived of food or beverages;
• being restrained by devices such as high chairs or feeding tables for disciplinary purposes; and
• having active play time withheld for disciplinary purposes, except timeout may be used during active 

play time for an infraction incurred during the playtime.

Please ensure staff have received proper training and repeated training if needed.

   Technical assistance through Tulane and CCR&Rs is available to all providers. 

Behavior Management

https://www.louisianabelieves.com/docs/default-source/early-childhood/tulane-early-childhood-mental-health-consultation-program.pdf?sfvrsn=2
https://www.louisianabelieves.com/docs/default-source/early-childhood/early-childhood-map---child-care-resource.pdf?sfvrsn=24
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Especially as temperatures rise outside, it is imperative that vehicles are adequately inspected for 
children before staff exit the vehicle.

A staff person shall physically walk through the vehicle and inspect all seat surfaces, under all seats, 
and in all enclosed spaces and recesses of the vehicle interior.

The staff member shall record the time of the visual passenger check and sign the log indicating 
that no child was left in the vehicle.

As with your behavior management policy, please ensure staff have received proper training and 
repeated training if needed.

Motor Vehicle Passenger Checks

A visual passenger check of a vehicle is required to ensure that no child is left in a vehicle.
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Continuing Education 

A waiver of §1721.A.1 of Bulletin 137 issued July 2020 expired February 28, 2021. 

As of March 1, 2021, Early Learning Centers are required to obtain a minimum of 12 clock 
hours of continuing education per center anniversary year.  As a reminder, all trainings shall be 
conducted by trainers approved by the Department.

Early Learning Centers are required to obtain a minimum of 12 clock hours of continuing 
education per center anniversary year. 



Upcoming Events
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Teacher Leader Summit: The Virtual Series

To maximize the delivery of content and educator development, The Teacher Leader Summit: The 
Virtual Series will take place from June 1 - 11, and sessions will be accessed remotely. The format 
will be similar to the Virtual Series offered during Spring 2020.

There will be a max overall registration limitation of 8,000. Registration for the Virtual Series will 
be on a first come, first served basis. 

Please contact ldoeevents@la.gov with questions.

Ticket Type Purchasing Window Ticket Price

Early Bird Registration April 1-25 $50.00

Regular Registration April 26 - sell out $65.00

https://louisianabelieves.com/docs/default-source/2021-teacher-leader-summit/2021-teacher-leader-summit-content-delivery-plan.pdf?sfvrsn=46c46618_10
https://louisianabelieves.com/docs/default-source/2021-teacher-leader-summit/2021-teacher-leader-summit_the-virtual-series-overview-document.pdf?sfvrsn=786a6618_4
https://www.eventbrite.com/e/teacher-leader-summit-the-virtual-series-tickets-147153208207
mailto:ldoeevents@la.gov


Guest Speaker
Dr. Leron Finger

Children’s Hospital New Orleans
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COVID-19

OPH Guidelines - UPDATES
• Field trips, etc
• Potential parents visiting the center

Other
• Vaccine for children
• Effects of COVID-19 on children
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Upcoming Webinar

Providers can access the next provider webinar using the information below:

• Webinar Date/Time: Thursday, May 6 at 1 p.m.
• Webinar Link: https://ldoe.zoom.us/j/6456458090 
• Phone Number: 1-470-250-9358
• Meeting ID: 645 645 8090

The Department will be hosting monthly webinars for early childhood providers. These 
webinars will include important updates relating to COVID-19 and reminders for all provider 
types.

https://ldoe.zoom.us/j/6456458090
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Child Care Licensing 

• Call 225-342-9905 

• Email ldelicensing@la.gov or email licensing consultants directly 

Child Care Assistance Program 

• Call 225-250-7635 or 225-252-9543
• Email ldeccap@la.gov or enter a ticket at the Provider Help Desk 

Child Care Provider Certification 

• Email providercertification@la.gov    

Child Care Criminal Background Checks 

• Call 225-342-2716 or 225-342-5311 or email 
LDEchildcareCBC@la.gov   

General Early Childhood Support 

• Email earlychildhood@la.gov  

Contact Info

mailto:ldelicensing@la.gov
mailto:ldeccap@la.gov
https://provider.supportsystem.com
mailto:providercertification@la.gov
mailto:LDEchildcareCBC@la.gov
mailto:earlychildhood@la.gov

