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If you are experiencing audio
difficulties, please make sure that your
speakers are on and that your volume
is at a suitable level.
Given the number of participants, this
call will be in the “listen only” mode.
Please type questions into the chat
box as we go along.
Dial in by phone: 408-638-0968
Meeting ID: 956 2686 8943
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Resources to Support Continuous Learning
for Students with Disabilities

Resources to Support Special Education in a
Continuous Learning Environment
In March, the Department released a suite of resources to support school systems in
providing special education in a continuous learning environment. The resources are located
on the Department’s COVID-19 web page and the Students with Disabilities web page.

4

Continuous Learning for Students with Disabilities:
Direct Services
Providing special education and related services during school closure is essential to
improving outcomes for children. Special education teachers and related service providers
should provide special education and related services to students with disabilities, including
early childhood special education (ECSE) services, to the extent possible.
The Continuous Learning for Students with Disabilities: Direct Services guide builds on the
Continuous Learning Guidance and Tools and Guidance for Early Learning at Home to
support school systems in adapting direct services to continuous learning environments.
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Continuous Learning for Students with Disabilities:
Direct Services
The Direct Services guide helps school systems create
and educators implement plans for continuous
learning that address the delivery of direct services
for students with disabilities.
The guide provides a three-step process to:
• identify resources,
• develop an approach, and
• implement remote direct services.
The guide includes concrete resources and other
tools to guide continuous learning plans and service
delivery.
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Step 1: Identify Resources

Direct Services
Step 1: Identify Resources
To ensure direct services continue during
continuous learning, the Direct Services guide
assists school systems through identifying
resources by completing the actions outlined:
•
•
•

Review direct service provider caseloads
Identify technology resources available
to continue direct services
Assess student and family needs
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Continuous Learning for Students with Disabilities:
Small Group Instruction Privacy Guidance
The Small Group Instruction for Students with Disabilities:
Privacy Guidance builds on the Direct Services guide to
support special education teachers and related service
providers in reducing accidental exposure of personally
identifiable information while implementing small group
instruction to students with disabilities through distance
learning.
The guide provides a three-step process to:
• understand privacy laws,
• understand platform security features, and
• implement best practices while conducting small
group instructional sessions.
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Step 2: Develop an Approach

Direct Services
Step 2: Develop an Approach
The service delivery approach developed may not be
the same for every direct service or every student. The
approach can be high-tech or low-tech.
Low-tech materials can be used in connection to
high-tech service delivery. These materials may include:
•
•
•

tangible manipulatives,
print materials, and
available household materials.

ECSE hybrid-services may include distant technology
facilitated by a direct service provider who models
intervention support.
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Step 2: Develop an Approach
High-Tech Option
Direct service providers should evaluate the direct services based on each student’s needs
and determine the elements that are adaptable to high-tech continuous learning platforms.
Determine if a high-tech or hybrid approach is appropriate based on:
• student and staff device and internet access,
• adaptability of direct services to alternate methods of delivery through high-tech
platforms, and
• student IEP goals, need, age, and developmental level.
Consider the different models or structures of service delivery through high-tech platforms:
• student interactive,
• capture-and-share, and
• hybrid.
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Step 2: Develop an Approach
High-Tech Option
The Small Group Instruction for Students with
Disabilities: Privacy Guidance builds on the
Direct Services guide and includes best
practice recommendations for delivering
small group instruction using a high-tech
delivery model to students with disabilities.
Recommendations include actions to assist
direct service providers in planning and
delivering secure virtual instruction.
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Step 2: Develop an Approach
Low-Tech Option
Direct service providers should determine if low-tech options are appropriate based on
student need and availability of resources.
Low-tech direct service options, paired with manipulatives sent by school systems, or readily
available household materials, can include:
•
•
•
•

Print Materials
Skill Building Activities
Curriculum-Based Activities
Home-Based Activities

Direct service providers may also combine hi-tech and low-tech approaches to best address
student needs and progress toward IEP goals.
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Communicate with Students, Families, and Caregivers
Whether implementing a high-tech, low-tech or hybrid approach, school systems should
develop, with families, a strong communication plan:
•
•
•

Identify the most appropriate platforms to provide services
Establish a plan to answer questions and provide feedback
Provide technology support, especially to young children and students with significant
cognitive disabilities, who are novice technology device users

Ensure parents know that if students struggle or become frustrated they can pause the
activity, if necessary, and take a break. Young children often demonstrate increased
engagement when activities are child-led and reflect their interests. Following a child’s lead
when they redirect to another activity could have a positive effect on the learning outcome.
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Step 3: Implement Remote Direct Services

Step 3: Implement Remote Direct Services
Service Delivery Schedule
To support the implementation of direct services
remotely the Continuous Learning for Students with
Disabilities: Direct Services guide provides additional
resources to assist school systems in:
•
•

•

establishing a service delivery schedule, including
a sample for school system use,
creating a service delivery lesson plan, including
an ECSE example for direct service providers to
use or modify, and
providing strategies to support student
engagement during direct service delivery.
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Step 3: Implementation
Service Delivery Plan
Service providers should determine a service delivery
plan including session content. Early childhood special
education and direct service providers can use the
ECSE Session Planning Guide example to:
•
•
•
•
•
•
•
•

Assess families understanding and familiarity
Communicate environmental considerations
Prepare materials
Review IEP goals
Model activities
Ask follow-up questions
Identify modifications
Schedule the next session
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Step 3: Implementation
Student Engagement
Remote delivery of direct services and therapy is a
new method of learning for many students. Some
students might need help to focus, attend, and stay
motivated when they are not in the same room
with their instructor or peers.
Direct service providers can provide additional
support to students and families during service
delivery through:
•
•

sharing social stories and visual strategies to
help children adjust to changes in routine and
using visual routines to increase structure.
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Additional Direct Services Resources
For training and additional guidance in implementing remote delivery of direct services or a list of
vetted organizations that provide direct services remotely, review Louisiana's Partnerships for
Success Guide.
Early Childhood Technical Assistance Center (ECTA) has created a hub of EC tele-therapy and
distance learning resources for service providers and families.
The Council for Exceptional Children (CEC) released
• Resources for Teaching Remotely for special education teachers and direct service providers
• Teaching Exceptional Children articles on telepractice
• Webinars on remote direct service delivery topics
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Resources to Support Families and Caregivers

Family Toolbox: Ways to Support Students with Disabilities
During Extended School Closure
There are many ways families can support students with
disabilities with continuous education during extended
school closure. The Family Toolbox provides strategies
and resources for families in the following areas:
• Organization
• Accommodation and Accessibility
• Lesson Help
• Supplemental Learning
• Communication
• Non-Internet Resources
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Guidance to Support Early Learning at Home
The Guidance for Early Learning at Home provides families
with a step-by-step process for creating a productive daily
schedule, including tips and sample schedules, along with
age-appropriate, play-based learning activities to enhance
that schedule.
The guidance document includes lists of academic
resources for all children, including students with
disabilities and English learners.
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Additional Continuous Learning Resources

Continuous Learning for Students with Disabilities
The tools to support school systems in planning for continuous
learning include:
•
•
•

Louisiana Continuous Education Toolkit: Guidance and Tools
Louisiana Continuous Education Toolkit: Academic Resources
Louisiana Continuous Education Toolkit: Staffing

Each of these resources includes specific guidance for students with
disabilities.
Additionally, the Department has developed stand-alone special
education documents on Accessibility of Instructional Materials,
Accommodations, and Staffing Guidance.
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